
Step One: Click on Internet Explorer or Google Chrome 

• Go to https://janesvillewi.rmcpay.com/ 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

THIS IS THE SCREEN YOU SHOULD SEE  

ENTER WEB ADDRESS LISTED ABOVE IN 
SEARCH BAR OR CLICK ON THE 
FAVORITES AND CHOOSE 

 

https://janesvillewi.rmcpay.com/


Step Two: To find your citation number and license plate look at your printed 
ticket.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step Three: Once you’ve entered your citation number or license plate, you may 
choose to either pay the ticket or appeal it. If you choose to appeal, skip to step 
five. 

 

 

 

 

 

 

 



 

Step Four: Complete all fields of payment information and click “Pay Now”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step Five: To complete the appeal process, fill in all the fields listed below. In 
the description box, please describe your reasoning for the appeal and the 
preferred method of contact. Once the form is completed, click on “Appeal 
Now”.   A Sergeant will review your appeal and contact you when a decision has 
been made. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

USE PULLDOWN BAR TO CHOOSE 
THE REASON FOR APPEAL. EXPLAIN WHY YOU WANT TO 

APPEAL AND HOW YOU 
WOULD LIKE TO BE 
CONTACTED (PHONE, EMAIL, 
MAIL). 


